
Grainger Canada  
Fast Facts

Founded in Winnipeg in 1889 and incorporated in Canada, Grainger 
Canada is a leading distributor of maintenance, repair, and operating (MRO) 
supplies, along with a wide range of related products and services.

We proudly serve a diverse range of customers, from manufacturing and 
government to healthcare. Grainger is committed to keeping your operations 
running smoothly, ensuring safety, and helping control costs.

$854
million CAD 
2024 net sales

124,000+ 
active Canadian customers

50+
services available 
to help keep your 
operations running 
smoothlyeProcurement integration 

capabilities with 150+
systems
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Call, click Grainger.ca, or stop in.
We’re always standing by for you—the ones who get it done.

�

1Grainger KeepStock® solutions are subject to customer eligibility and agreements.

34
branches

Over
1,500
product 
suppliers 

 8
distribution

centres       
3 managing large-
scale inventory in

major markets

5 serving as
primary shipping

points in local
markets

10
modes of  
customer 
service

• Toll-free phone
• Live agent chat
• Email
• Branch staff
• Account managers
• Consultants
• Access to experts
• Technicians
• Field safety professionals
• �Inventory management 

representatives

*On most in-stock orders placed by 5 PM (local shipping 
facility time) to most metropolitan areas, subject to 
carrier availability. Deliveries occur Monday–Friday, 
excluding holidays. 

helps over 
3,300
customers  

manage over
95,000 

skus in nearly

4,000 
locations1

1,600+
Canadian team 
members

Headquartered in
Thornhill, Ontario Canada

GRAINGER.CA
1-888-602-0000Supplies and Solutions for Every Industry TM

100,000+
safety-related products 
to help protect your workers

Next-Day
Delivery*

®

500,000+
active products
online

in our distribution network


